Training Volunteers in Pastoral Care/ Formation de Bénévoles en Soins Pastoraux
Program Plan                                                             Plan de Cours

	Session 1&2 Introduction, role of pastoral care

Basic human needs: physical, psychological, social, spiritual.
Meaning of stress, anxiety, fear. Process of anxiety/stress, what happens to our body and some conditions caused by stress. Ways to deal with stress.
Understanding yourself.
	Introduction: Pastorale des maladies
Les besoins humains: physiques, psychologiques, sociaux, spirituels.

Définition du stress, anxiété, peur.

Processus de l’anxiété/stress: conséquences sur le corps. 

Maladies causées par le stress.

Gestion du stress.

Connaissances de soi.

	Session 3 Communication-what it is.
Verbal, Non-verbal, Silence. The importance of Listening. Therapeutic communication.

Empathy and sympathy.

Confidentiality.
	Introduction a la communication.
Communication verbale et non-verbale

L’importance de l’écoute.

Intéraction thérapeutique

Empathie et Sympathie

Confidentialité

	Session 4 Dealing with emotions. 
The meaning of suffering. Being present for those who are suffering and facing loss.

Mourning, grieving, detachment. Guiding persons, families and workers through ‘grief work’.
	Raison d’être des émotions.
Mystère de la souffrance.

Présence offerte a la souffrance de l’autre.

Dynamique du deuil.
Accompagnement durant le processus du deuil.

	Session 5 Staying connected to the faith community through prayer, sharing stories, sacraments (Eucharist, Sacrament of the Sick). Arranging visits from pastor when requested.
Spiritual health and the stories of healing and forgiveness. How ‘Caring’ is present through pastoral care.


	Les sacrements.
Eucharistie: Responsabilités de l’agent(e) de pastorale.
Pardon. L’importance du pardon dans la guerison.
Sacrements des malades: Responsabilités de l’agent(e) de pastorale.
Soins Spirituels.

	Session 6 How a pastoral care program develops in the parish: assess the needs of the parish with parishioners. Are visits required in homes, special care or nursing homes, hospitals (ensure protocols are followed at the parish and nursing home/hospital levels, eg signing confidentiality forms, special training, police checks).
Making visits: initially go in 2’s. Plan for a 20 minute visit, initially once a month. Plans will be individualized for needs identified.

The program coordinator will hold regular meetings with the team to assist with formation and provide workers and opportunity to reflect and be cared for by each other.

At any time if pastoral care workers have questions, or feel there is a need for further resources or intervention, they must contact the program coordinator who may feel it is appropriate to contact the pastor.
	Formation d’une équipe de pastorale des malades.

Partage des tâches pastorales.

Suivre le protocole de la paroisse  et de foyers de soins.
Premiere visite est accompagnée d’une personne d’ experience

Rencontre et suivi périodic des agents(es) pastoraux  ou au besoin

	Jacqueline LeBlanc –Program facilitator and coordinator
	Jacqueline LeBlanc – Animatrice et coordinatrice responsable de la formation 

	Yvonne Reicker- co facilitator
	Yvonne Blanchard-Reicker – co-conférencière


